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INTRODUCTION  

  

This Privacy Policy provides an overview of how the Company processes your data and sets out the 

information that the Company must provide to you for the Regulation on the protection of our clients about 

the processing of personal data and the free movement of such data. By accessing our Company’s 

website including using any of the communication channels to contact us, we consider that you have 

read, understood, and accepted the terms of this Privacy Policy and how we process any information you 

disclose to us. Moreover, you agree.  

  

Note: We may change this Policy at any time at our discretion without any prior notice to you.  

That this Policy, including any amendments, will govern how we collect, store, use, share, and in any 

other form process your data and your rights during our relationship and after its termination.  

By applying for an account with TRIAD GROUP FX you consent to the terms stipulated in this Policy 

Notice, including any amendments that will govern how the Company collects, stores, uses, shares, and 

in any other form processes your data and your rights during the course or termination of your business 

relationship with the Company.  

The information contained herein supersedes any information about the processing of personal data 

included in any of the existing client agreements and associated forms on matters covered by this Privacy 

Policy.   

Note: We may revise or update this Policy from time to time …the Company is the personal data 

processor and controller of your data about the processing activities which your data undergo as stated 

further below.  

For this statement, personal data means any information relating to the client (data subject). processing 

shall mean any operation or set of operations that are performed on personal data or sets of personal 

data, whether or not by automated means, such as collection, recording, organization, structuring, 

storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or 

otherwise making available, restriction.  

  

WHO ARE WE?  

TRIAD GROUP FX, the swiftly growing ASIC regulated Multi-Asset Broker that offers investors the 

opportunity to have their Forex trades carried out by highly skilled Forex traders who can offer outstanding 

market returns in exchange for a share of the profits.  

Company website: https://www.triadgroupfx.com  

  

AIMS AND OBJECTIVES   

To ensure our client’s funds are secured and ensure their profit is delivered to them after trades and 

maintain fluid processes for clearing, to deliver long-term capital growth investment without the 

constraints of a formal benchmark, but to deliver for clients increases in capital value over the relevant 

indices over time.   

The Company’s focus remains on achieving capital growth.  
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We aim to participate in markets when they are rising but adopt a more cautious stance when we see 

risks of capital loss.  

  

     

Our Four Investment Objectives ·  

1. Capital Appreciation   

2. Current Income   

3. Capital Preservation   

4. Speculation  

  

OUR COMMITMENT  

We understand the importance of maintaining the confidentiality and privacy of your personal information. 

By entrusting us with your information, we would like to assure you of our commitment to keeping such 

information private. We have taken measurable steps to protect the confidentiality, security, and integrity 

of your personal information … to ensure our client’s funds are secured and to ensure their profit is 

delivered to them after trades.  

  

WHAT INFORMATION DO WE COLLECT?   

As part of the Company’s client account opening procedures and ongoing obligations, the establishment 

of the Client’s profile such as name and contact details. We may collect the same information directly from 

you (during the account opening procedure),  

We may also collect your personal information regarding your use of our website(s), such as pages 

visited, frequency, duration of visit, and trading activities   

We also keep records of your trading behavior, including a record of:  

• products you trade and their performance;  

• historical data about the trades and investments you have made including the amount invested;  

• historical data about your payment activities and your withdrawal activities.  

Further to the above, the Company may also request further information to improve its service to you 

(existing or potential Clients) or our activities (if you are our provider for trading data) under our relevant 

agreement, as the case may be, or comply with applicable regulations.  

We record any communications in person or otherwise, that we have with you about the services that 

were provided by the Company to you and the relationship with you. The said recordings will be the 

Company’s sole property and will constitute evidence of the communications between the Company and 

you.  

  

USE OF INFORMATION COLLECTED  

We will use, store, process, and handle your personal information. Your data (not publicly available 

information and already possessed by the Company without abiding with the provisions of the general 

data protection regulation), will be collected and processed explicitly and specifically only for the purposes 

that have been collected for (‘purpose limitation’). At the same time, the Company must require only the 

information necessary about the purposes for which they have been collected.  
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CONTACTING YOU  

We may, to provide our services to you or to administer the terms of our agreement with you, from time to 

time, make direct contact with you via the company mail: support@triadgroupfx.com.  

The Company may also contact you from time to time to bring to your attention products or services that 

may be of interest to you via your account manager.  

  

MANAGEMENT OF YOUR PERSONAL INFORMATION AND SAFEGUARD MEASURES  

We have taken all the appropriate technical and organizational measures to ensure that your data is 

secured. Moreover, the Company has established internal educational  

training for its employees to mitigate any risks that may affect your data. The employees who are 

processing your data are being trained to respect the confidentiality of customer information and the 

privacy of individuals. We consider breaches of your privacy as a top priority and the Company will 

enhance its internal procedures to prevent any such event  

  

HOW LONG WE HOLD YOUR INFORMATION  

We shall keep your data for as long as the Company has a business relationship with you. Once the 

business relationship has been ended, we may keep your data for up to one year by the laws governing 

the Company.  

We may keep your data for longer than one (1) year for legal, regulatory, and/or any other obligatory 

reason. Retention periods will be determined taking into account the type of information that is collected 

and the purpose for which it is collected, bearing in mind the requirements applicable to the situation and 

the need to destroy outdated, unused information at the earliest reasonable time.  

We hold personal information in hard-copy and soft-copy format. We use secure computer storage 

facilities for soft copies and implement a security access policy for hard copies. The Company has 

measures in place to protect the personal information we hold from misuse, loss, unauthorized access, 

modification, or disclosure.  

  

YOUR RIGHTS  

You have the right to obtain from the Company confirmation as to whether or not personal data 

concerning you are being processed, and, where that is the case, access to your data and the information 

regarding the processing of your data.  

Should you find any inaccuracies you have the right to the rectification of inaccurate personal data 

concerning you and taking into account the purposes of the processing, you also have the right to have 

incomplete personal data completed, including providing a supplementary statement. You may inform the 

Company at any time that your personal information has changed and we will change your data by your 

instructions. If any change impacts the provision of our services to you, we will inform you accordingly.  

  

COMPANY RULES AND REGULATIONS   

The purpose of the Company’s rules is to ensure that the company is operated efficiently. The company 

may from time to time alter and enforce rules and regulations, policies, and practices. The Company 

reserves the right to revise the Rules and Regulations from time to time or if conditions necessitate.  

   As a client investing in our platform, you should endeavor to adhere to the procedures, rules, and 

regulations as set forth by the Company as stated below  
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1. After the registration for a trading account is completed, the client’s account will remain inactive 

until the payment for the start-up capital is made.   

2. The deposit will activate the account because to generate profits in forex trading, you’ll have to 

make a real money deposit first  

3. Unfunded accounts will remain inactive until when funded  

4. Withdrawals cannot be made when trading activities are ongoing  

5. When withdrawal is due clients are expected to process a withdrawal of their total profit.   

6. When your profits are ready you order the withdrawal to your Bitcoin wallet or any payment 

platform of your choice  

7. A client will have full access to his trading account but can only process withdrawals when 

instructed by his account manager at the end of the trading activities.  

8. after the duration of 3 months every inactive trading account will become dormant.  

9. Every client is expected to maintain a cordial relationship with his/her account manager.  

10. clients can write to the company for a change of account manager if the services rendered by the 

account manager are considered ineffective.  

11. Clients can lay complaints to the company support or through the designated account manager 

but do so respectfully.  

12. while the account manager makes all the trades on your behalf do not make any deposit directly 

to the account manager for any reason.  

13. The company will always update its clients via mail as regards any necessary fee or required 

payment.  

14. account managers should not be involved in any romantic relationship with clients…it should be 

strictly business…any account manager found wanting will be suspended.  

15. We have taken measurable steps to protect the confidentiality, security, and integrity of every 

client’s personal information so clients should never request the personal information of other 

clients.  

16. Every account manager is expected to exercise patience with the clients and answer all questions 

to ensure the client has a full understanding.  

17. TriadGroupFx has different trading plans so to trade for clients effectively to ensure maximum 

upgrade account upgrade might be required at certain stages of trading activities and the 

company will inform clients of the required amount for the upgrade   

18. The company offers a 1-week free trading signal and subsequent signals will purchase 

subsequent signals to ensure maximum profit.  

19. We are not to be held responsible for any loss caused as a result of clients not heeding the 

company’s advice as regards account upgrades and purchase of trading signals.  

20. Account managers have no right to request personal details of your trading account such as a 

password.  
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QUESTIONS  

If you have any questions regarding this Policy, wish to access or change your information have a 

complaint, or have any questions about security on our website, you may email us at 

contact@triadgroupfx.com  


